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SAAS DATABOX

ENTERPRISE BACKUP, DISASTER RECOVERY
AND BUSINESS CONTINUITY PLATFORM

In today's digital world, data is one of an organization's most valuable assets. Hardware failures,
cyberattacks, ransomware, human error and natural disasters can disrupt operations and result in
significant financial and operational losses.

SAAS Databox is a comprehensive Data Protection as a Service (DPaaS) solution designed to
ensure business continuity by protecting, backing up and recovering critical business information
whenever it is needed.

Built on enterprise-grade technologies and managed by certified specialists, SAAS Databox
delivers secure, scalable and reliable data protection for organizations of every size.

Core Capabilities Key Benefits

e Protect critical business data
] .~ ¢ Minimize downtime
b <« Accelerate recovery
- e Ensure regulatory compliance
e Improve operational resilience
e Reduce infrastructure costs
e Centralized management

e Enterprise Backup

e Disaster Recovery

e Business Continuity

e Microsoft 365 Backup

e Google Workspace Backup
e Database Protection )
e Virtual Infrastructure Backup X *
e Physical Server Backup -
e Cloud Backup

e Ransomware Protection

e Long-term Data Retention

o 24x7 Monitoring and Support




SOLUTION ARCHITECTURE
PROTECTING YOURENTIRE IT ENVIRONMENT

SAAS Databox provides centralized protection across on-premises, cloud and
hybrid infrastructures.

Physical Infrastructure Virtual Infrastructure Cloud Platforms
e Windows Servers e VMware vSphere e Microsoft Azure
e Linux Servers e Microsoft Hyper-V e Amazon Web Services
e File Servers e Nutanix AHV e Google Cloud Platform
e NAS Devices e Proxmox
e Storage Systems e KVM

Microsoft 365 Google Workspace Databases

e Exchange Online e Gmall e Microsoft SQL Server
e SharePoint Online e Google Drive e Oracle

e OneDrive e Calendar e PostgreSQL

e Microsoft Teams e Contacts e MySQL

o

VRS>
.
/11111
(/111N

Backup Technologies
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e Incremental Backup
o Synthetic Full Backup
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e Immutable Backup
e Air-Gapped Backup
o Offsite Backup
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ENTERPRISE FEATURES
INTELLIGENT DATA PROTECTION

SAAS Databox automates every stage of the backup and recovery lifecycle while ensuring
maximum security and availability.

Automated Backup

Flexible backup policies based on business requirements with scheduled
and continuous protection.

Fast Recovery
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Disaster Recovery

Rapid restoration of business services following system failures or catastrophic events.

Ransomware Protection Monitoring & Reporting
e Immutable repositories e Real-time dashboard

e Malware detection e Automated alerts

e Encryption monitoring e Backup health monitoring
e Backup isolation e Capacity tracking

e Clean recovery points e Performance reporting

e Secure recovery validation e Audit logs



BUSINESS USE CASES
DESIGNED FOR EVERY INDUSTRY

SAAS Databox protects mission-critical workloads across multiple industries.

Automated Backup

Flexible backup policies based on business requirements with scheduled
and continuous protection.

Fast Recovery
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FINANCIAL SERVICES GOVERNMENT OIL & GAS
otect banking systems, financial Safeguard public services, citizen Ensure availability of operational
databases and regulatory records. information and official documentation. systems, production environments

and industrial applications.
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HEALTHCARE EDUCATION ENTERPRISE ORGANIZATIONS
Protect electronic medical records Secure learning platforms, research data Protect ERP, CRM, HR, finance systemes,
and healthcare applications. and academic resources. email services and business applications.

Physical Infrastructure

e Windows Servers e Linux Servers e File Servers e« NAS Devices e« Storage Systems




MANAGED BACKUP SERVICES

MORE THAN BACKUP, A FULLY MANAGED SERVICE

SAAS Databox combines enterprise technology with proactive managed services delivered by

experienced specialists.
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Included Services Service Level
Agreement (SLA)
e Solution design
e Deployment e 24x7 monitoring
« Migration e Priority incident response
« Backup policy configuration « Remote technical support
« Recovery testing e On-site assistance when required
« Software updates e Proactive health checks
« Capacity planning e Escalation management

e Preventive maintenance
e Technical support
e Performance optimization

WHY CHOOSE SAAS DATABOX

Executive Reporting

e Backup success rates

e Protected workloads

e Storage utilization

e Recovery statistics

e Security events

o Capacity forecasting

e Improvement recommendations

SECURE TODAY. RECOVER TOMORROW.
KEEP YOUR BUSINESS RUNNING.

SAAS Databox combines enterprise-grade technology, cybersecurity best practices and managed services to deliver a
complete data protection platform for modern organizations.

Whether your infrastructure is on-premises, in the cloud or hybrid, SAAS Databox ensures your business remains protected
against data loss, cyber threats and unexpected disruptions.

Why Organizations Choose What We Protect
SAAS Databox

e Fully managed backup service e Physical Servers

e Enterprise-class technology e Virtual Machines

e Rapid deployment e Microsoft 365

e Scalable architecture e Google Workspace

e Hybrid and multi-cloud support e Cloud Platforms

e Built-in ransomware protection e Databases

e Integrated disaster recovery e NAS Storage

e Centralized management e File Servers

e Fast and reliable recovery e Enterprise Applications

e Predictable operational costs e Business-Critical Data

e Certified technical specialists
e Local and regional support

SAAS Databox

Protect. Recover. Continue.

Enterprise Backup, Disaster

Recovery and Business
Continuity, delivered as a
managed service for
organizations that cannot
afford data loss.




