Printing as a Service (PaaS)

Managed Print Services for Modern Businesses

Print Smarter. Reduce Costs. Increase Productivity.

Printing remains a critical business function, but managing printers, consumables,
maintenance and operational costs can become complex and expensive.

Our Printing as a Service (PaaS) solution transforms your print environment into a fully
managed service, allowing your organization to focus on its core business while we manage
your entire print infrastructure.

Built around industry-leading print management technologies and enterprise-class
multifunction printers, our solution delivers predictable costs, improved efficiency and
complete visibility across your printing environment.

Why Choose Printing as a Service?

Instead of purchasing printers, maintaining stock and managing repairs internally, your
organization pays only for the printing resources it actually uses.

Benefits

e Reduce printing costs by up to 40%

o Predictable monthly operational expenses
e No capital investment in printing hardware
e Automatic consumables replenishment

o Preventive and corrective maintenance

e Remote monitoring

o Centralized fleet management

o Improved device availability

o Business continuity

o Professional support

Organizations can eliminate unnecessary printing expenses while improving productivity
across every department.

Managed Print Services (MPS)



Complete Print Infrastructure Management

Our Managed Print Services provide complete visibility and control over your organization's
print environment.

Using advanced fleet management software, every printer is monitored in real time,
including:

e Device status

o Page counters

e Toner levels

e Maintenance requirements
e Error notifications

o Performance statistics

o Usage reports

This enables proactive maintenance and automatic supply management while reducing
manual intervention.

Our Managed Service Includes

Fleet Assessment
We evaluate your current print infrastructure, including:

e Printer manufacturers

e Device models

e Monthly print volumes

e Geographic distribution
o Current operating costs
e Business requirements

Solution Design

Our specialists design an optimized printing environment based on your operational
requirements.

Implementation

e Printer deployment

e Software installation

e Network configuration

e User configuration

e Security configuration

e Testing and commissioning



Ongoing Management

e Preventive maintenance

e Remote monitoring

o Consumables management
e Technical support

e Performance optimization
e Monthly reporting

This structured approach ensures maximum printer availability and long-term operational
efficiency.

Smart Monitoring Technology

Our platform continuously monitors every connected printer through a secure monitoring
agent installed within your network.

Real-Time Monitoring

e Device availability

e Toner and consumables levels
e Print volumes

o Printer health

e Error detection

e Maintenance alerts

o Capacity monitoring

Intelligent Automation

e Automatic toner ordering

e Proactive maintenance scheduling
e Remote diagnostics

e Service alerts

o Usage analytics

e Cost tracking

By identifying issues before they become critical, organizations experience significantly less
downtime and improved operational efficiency.

Enterprise Print Security

Modern print environments require the same level of security as any other IT infrastructure.



Our solution supports:

o Secure user authentication

e Role-based access control

e Secure print release

e Audit logging

e Print tracking

e Document confidentiality

e Network security integration
o Compliance reporting

Sensitive documents remain protected throughout the entire print lifecycle.

Supported Devices

Our Managed Print Services support a broad range of enterprise printing devices, including:

« HP

e Canon

e Ricoh

o Kyocera
e Epson

e Brother

e Lexmark
¢ Xerox

e Toshiba

¢ Konica Minolta
e Samsung

We also provide certified toner and ink solutions compatible with the world's leading printer
manufacturers.

Managed Consumables

Never worry about running out of toner again.
Our automated supply management service includes:

e Certified consumables

e Automatic replenishment

e Inventory optimization

e Quality assurance

e Environmental compliance
e Reduced waste



o Cost optimization

All consumables meet internationally recognized quality and environmental standards,
ensuring print quality while protecting your equipment.

Maintenance & Technical Support

Our technical specialists ensure your printing infrastructure operates at peak performance
through:

Preventive Maintenance

e Scheduled inspections

e Cleaning

e Firmware updates

e Performance optimization
o Parts replacement

Corrective Maintenance

e Remote diagnostics

e On-site repair

e Replacement devices

o Rapid issue resolution

o Full testing before service completion

Our proactive maintenance approach minimizes downtime and extends the lifespan of your
printing equipment.

Ideal for Every Industry

Our Printing as a Service solution is designed for organizations of every size.
Suitable for:

o Government

e Banking

o Healthcare

e Education

e Oil & Gas

e Logistics

e Manufacturing
e Retail

o Hospitality



e Corporate Offices

Whether managing a single office or multiple locations, our solution scales with your
business.

Why Organizations Choose Our Managed
Print Services

Complete print fleet management
Lower operating costs
Increased productivity
Enterprise-grade monitoring
Certified consumables
Remote management
Preventive maintenance
Secure printing

Flexible leasing options
Scalable infrastructure
Expert technical support
Predictable monthly costs

Printing as a Service

Managed Print Services That Keep Your Business Moving

Reduce Costs. Improve Efficiency. Simplify Printing.



