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Message from the Director

Alexandra França

Dear Partners and Clients,

Warm greetings.

CCO

 

 
 

 

 

 
 
 

It is with great pleasure that I present the portfolio of SAAS, Sistemas e Tecnologias, LDA. Over 
more than a decade of activity in Angola, we have consistently sought to deliver technological solu-
tions of excellence, tailored to the needs of each client and aligned with the highest international 
standards.

We believe that technology should be a driver of transformation and growth, and it is with this spirit 
that we have structured our offering, ranging from network and security infrastructure to cloud solu-
tions, productivity, consulting and software development.

Our mission is clear, to connect people and strengthen businesses in Africa. To achieve this, we 
invest in strong partnerships with globally renowned 

manufacturers, among others. These collaborations allow us to provide
our clients not only with cutting edge products, but also with local
technical support, proximity and trust.

At SAAS, we do not limit ourselves to supplying technology. We work
side by side with our clients to understand their challenges, adapt
solutions and ensure that each project delivers real and sustainable impact.

We invite everyone to explore, in the following pages, the
diversity of services and solutions we place at your disposal.
This portfolio reflects our commitment to supporting companies,
institutions and governments in their growth journey,
with security, innovation and efficiency.

Microsoft Fortinet Palo Alto Sectigo HPE Riverbed Veeam Cisco Zoom Adobe Autodesk
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MISSION
To deliver innovative, high quality

technological solutions,
helping our clients achieve

their objectives.

VISION
To be a reference in technology 

solutions in Angola and in the international
market, standing out for innovation

and excellence in the services provided.

VALUES
Innovation

Commitment to the Client
Ethics and Transparency

INDICATORS AND DIFFERENTIATORS 

Portfolio with +125 world leading technology brands

Founded

2015
Clients

+250
Local and International

Specialists
Presence in

the world

100% focus on delivering results for the client
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WHO WE ARE

OUR FOCUS

SAAS – SISTEMAS E TECNOLOGIAS, LDA
is an Angolan company with more than a decade of experience in the information technology sector.

We operate as a technology hub and strategic partner, helping organizations transform their processes through
cloud solutions, cybersecurity, system integration and business automation.

Headquartered in Luanda and present across critical sectors such as oil and gas, banking, government,
aviation and logistics, we provide consulting, implementation and specialized support tailored to the African reality.

Infraestrutura
de dados

 

Hub Tecnologoco &
Parceiros Estrategico

Our focus is to deliver technological infrastructure solutions, vertical business solutions and the licensing
of global technologies, acting as a representative of major international manufacturers in Angola.

OUR MAIN AREAS OF OPERATION ARE:

•    IT outsourcing services, technical support,
     specialized management and
     advanced technical training.
•    Implementation and end to end
     management and monitoring of
     technological projects.

Formação

Data center

Ciber segurança 

Outsourcing 

Licenças
Microsoft 

Infraestrutura
de voz

Ciber
segurança 

Redes de
dados

•   Structured cabling and networks,
    data centers, hybrid cloud and 
     virtualization.
•  Implementation and support for
   solutions from Cisco, Huawei, HP,
   Dell and other leading manufacturers.

Technological Infrastructure

•   Voice, video and collaboration solutions
     with Zoom, 3CX, Microsoft Teams and
     PBX integration.

VoIP and Unified Communications

•   ERP systems, payment gateways and
    national fiscal systems.
•   Official licensing and support for Microsoft,
    Adobe, Autodesk, Veeam, Riverbed,
    among others.

Integration and Licensing

•   Firewalls, proxies, corporate 
    antivirus and access management.
•   Leading solutions from Palo Alto,
    Fortinet, ESET, Kaspersky,
    Huawei and next generation
    cybersecurity technologies.

Cybersecurity & IA (AI)

IT Outsourcing and Project Management

 

 
 

 

 

 
 
 



OUR CLIENTS
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Government and
Public Institutions

Education
and training

Oil,
Gas and Energy

Aviation
and Transport

Logistics
and Distribution

Companies and
Corporate Groups

Health and
Clinic

Retail, Commerce
and SMEs

SECTOR



OUR PORTFOLIO

SISTEMAS & TECNOLOGIAS

INFRASTRUCTURE & DATA CENTER

COLLABORATION & PRODUCTIVITY

UNIFIED COMMUNICATIONS (UC)

AUDIO VISUAL & VIDEO COLLABORATION

DIGITAL SECURITY & CYBERSECURITY

DIGITAL SECURITY & ALOT (PHYSICAL + AI)

07



SISTEMAS & TECNOLOGIAS

ADVANCED NETWORKS (ENTERPRISE)

ISP & WIRELESS NETWORKS

POWER & CONTINUITY

ACCESSORIES & CABLING

DIGITAL SIGNAGE & DISPLAYS

SERVICES & CLOUD SAAS

08

CORE NETWORKS
Internet que liga pessoas e negócios

OUR PORTFOLIO



TECHNOLOGICAL INFRASTRUCTURE

OUR OFFERINGS INCLUDE:

We support companies across different sectors in modernizing and integrating their systems,
ensuring high performance, security, scalability and continuous availability.

We combine specialized consulting, equipment supply, implementation and ongoing support,
helping each client turn their technological infrastructure into a competitive advantage.

Design, installation and maintenance of structured cabling Cat6A and Cat7, fiber optics, ODF,
patch panels and high density wireless connectivity solutions.

 

STRUCTURED NETWORKS (LAN, WAN, WI FI)

Implementation of modern data centers, physical and virtual servers, SAN and NAS, hyperconverged solutions,
load balancing and disaster recovery.

 

DATA CENTER AND VIRTUALIZATION

Advanced protection with market leading solutions (Fortinet, Palo Alto, Kaspersky), network segmentation,
secure VPNs, SD WAN and centralized threat management.

 

SECURITY AND FIREWALLS

Integration of on premises environments with public and private cloud (Azure, AWS, Google Cloud),
cloud backup, elastic storage and high availability solutions.

 

CLOUD AND HYBRID

Corporate IP telephony solutions (3CX, Yealink, Cisco), omnichannel integration, IVR, call recording
and analytical reporting to improve customer experience.

 

COMMUNICATIONS AND VOICE

Supply and installation of UPS systems, electrical redundancy solutions and climate control to ensure maximum
availability of critical systems.

 

POWER AND ENVIRONMENT
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VOIP AND UNIFIED COMMUNICATIONS

OUR OFFERINGS INCLUDE:

We help companies transform the way they communicate through VoIP and Unified Communications
solutions that integrate voice, video, chat, email and collaboration into a single digital ecosystem.

Our solutions enable organizations to reduce costs, increase mobility, improve productivity and ensure
secure and efficient communication experiences.

With our VoIP and Unified Communications solutions, companies gain a more collaborative,
integrated and future ready work environment, allowing teams and clients

to stay connected at all times.

Implementation of on premises or cloud based PBX systems (3CX, Cisco, IPBrick), with integration to IP
phones, softphones and mobile devices.

 

CORPORATE IP TELEPHONY

Integration with Microsoft Teams, Zoom, Google Meet and others to ensure seamless communications
in any environment.

 

COLLABORATION PLATFORM INTEGRATION

End to end solutions with IVR, automatic call distribution (ACD), analytical reporting, call recording
and CRM integration.

 

CONTACT CENTERS AND OMNICHANNEL

Secure access to corporate extensions from anywhere through softphones, mobile applications
and dedicated VPNs.

 

MOBILITY AND REMOTE WORK

Fast provisioning of new users and devices, including desk phones, video conferencing systems, headsets
and advanced extensions.

 

DEVICE PROVISIONING
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INTEGRATIONS AND LICENSING

WHAT WE OFFER

At SAAS, we believe that technology only delivers its true value when it works in an integrated
manner and in full compliance with the appropriate licensing models. For this reason, we have
developed a comprehensive approach that covers consulting, supply, implementation and ongoing
management of software and hardware solutions, ensuring that our clients always have access to
the best tools in a secure, legal and scalable way.

 

 

 

We connect critical systems, enterprise applications (SAP, PRIMAVERA, CEGID, PHC, O365, Salesforce, ERPs,
CRMs, among others) and hybrid or cloud infrastructures to ensure efficient information flows and seamless
communication across all technological environments.

 

MULTIPLATFORM INTEGRATIONS

We support organizations in acquiring and managing official licenses from global vendors such as Microsoft,
Adobe, Cisco, Kaspersky, Fortinet, Zoom, Dell and HPE, among others. We offer licensing models tailored to
the size and needs of each organization, including perpetual licenses, monthly or annual subscriptions, volume
licensing and special programs for specific sectors.

 

FLEXIBLE AND COMPLIANT LICENSING

We monitor and manage the entire license lifecycle, reducing audit risks, ensuring regular updates and
optimizing licensing costs.

 

LICENSE LIFECYCLE AND COMPLIANCE MANAGEMENT

In addition to representing major manufacturers, we also provide our own solutions such as SAAS One365 
(Billing and POS), SAAS Databox (Backup and Disaster Recovery) and SAAS Connect (MPLS, SD WAN and VPN).

 

PROPRIETARY SAAS SOLUTIONS

o  Cost reduction through optimized licensing models
o  Legal and technological security by using only genuine software
o  Full system integration
o  Local technical support

 

KEY BENEFITS

INVENTÁRIOVENDAS RH SERVIÇOSPRODUÇÃOFINANÇAS COMPRAS CRM PLANEAMENTO
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Metodologia de Trabalho
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IT OUTSOURCING AND PROJECT MANAGEMENT

WHAT WE OFFER

WE TRANSFORM CHALLENGES INTO SUSTAINABLE TECHNOLOGICAL SOLUTIONS

In the digital era, operational efficiency and agility in project execution are essential to business
success. Our approach to IT Outsourcing and Project Management allows companies to focus
on their core business while we take care of technology.

In depth analysis of the client’s needs, definition of clear goals and alignment with business objectives.
 

STRATEGIC CONSULTING

We provide qualified professionals across multiple IT areas, from technical support to software development,
with flexible and scalable engagement models.

 

TECHNICAL TEAM OUTSOURCING

Planning, execution, monitoring and delivery of technological projects using agile methodologies
and a strong focus on results.

 

END TO END PROJECT MANAGEMENT

We ensure that all processes comply with international standards for security and data protection.
 

SECURITY AND COMPLIANCE

• Reduction of operational costs
• Access to specialized talent
• Faster delivery of solutions
• Full focus on strategic growth
• Mitigation of technological risks

 

BENEFITS FOR YOUR BUSINESS

 

• IT Infrastructure • Cloud and DevOps • Cybersecurity • Software Development
• Technical Support and Helpdesk • Artificial Intelligence and Automation

AREAS OF OPERATION



CYBERSECURITY & ARTIFICIAL INTELLIGENCE
WE PROTECT THE DIGITAL FUTURE WITH INTELLIGENCE

AND INNOVATION
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CYBERSECURITY &
ARTIFICIAL INTELLIGENCE

WHAT WE DO

INTEGRATED SOLUTIONS

COMPETITIVE ADVANTAGES

CONTACT US TO TRANSFORM YOUR
DIGITAL SECURITY

 

 

 

 

 

 

 

We combine high-level Cybersecurity with applied 
Artificial Intelligence to deliver robust, scalable solu-
tions tailored to the African and global business 
context.

•  Enterprise Cybersecurity
•  AI for Automation and Analytics
•  Monitoring & Incident Response
•  Predictive Analytics & Data Intelligence

•  Firewall & Endpoint Protection
•  SIEM & 24/7 Monitoring
•  Intelligent Chatbots
•  Facial Recognition & Biometrics
•  AI-Driven Process Automation

•  Reduced cyber risks
•  Increased operational efficiency
•  Data-driven decision making
•  Compliance with international standards (ISO, GDPR)
•  Continuous innovation with applied AI

Banking & Finance Government & Administration

Energy & Industry Healthcare & Education
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INFRASTRUCTURE
& DATACENTER

NETWORKS
& SECURITY

LICENSING
& SOFTWARE

COMMUNICATIONS
& COLLABORATION

CLOUD
& BACKUP

COMPUTERS
& ENDPOINTS

the digital shop for your business
www.market.saas.ao
MARKET
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WHAT IS SAAS MARKET?
SAAS Market is SAAS’s official store for companies, created to make corporate purchasing,
procurement and IT management easier. Through it, clients gain simple and fast access to
licensing, digital services and infrastructure solutions, all with local support.

 

 

 

OUR 
OFFERS 

SOFTWARE
LICENSING
. MICROSOFT 365,
. GOOGLE WORKSPACE,
. ADOBE, AUTODESK,
. CORPORATE
  ANTIVIRUS.

SERVICES AND
SUPPORT HOURS
. CONSULTING
  PACKAGES,
. OUTSOURCING,
. TECHNICAL
  HOURS BUNDLES.

COMPLETE
PROCUREMENT
. PROFORMAS
. CREDIT INVOICING
. PREPAID
. FLEXIBLE PAYMENT
  OPTIONS.

INFRASTRUCTURE
& CLOUD
. VEEAM BACKUP
. AZURE
. AWS
. SAAS DATABOX.

NATIONWIDE DELIVERY
PROVISION OF
SOFTWARE AND
SERVICES WITH
COVERAGE ACROSS
THE ENTIRE
TERRITORY.

SAAS MARKET DIFFERENTIATORS

   Credit or prepaid purchases, flexibility for companies.
   Immediate proformas, ideal for procurement departments.
   Delivery across the entire national territory, software and services without barriers.
   Everything in one place, from licenses to hours bundles.
   More than 10 years of experience with trust from the public and private sectors.

CONTRIBUINTE: 5001261258
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Link Aggregation
Services (WAN Bonding)

In the digital era, connectivity is fundamental to the success of any organization.  
SAAS – Sistemas e Tecnologias, LDA offers Link Aggregation (WAN Bonding)
solutions designed to optimize the performance of your network links, increasing
speed, redundancy, and resilience of internet connections.

Link Aggregation, also known as WAN Bonding, is a technology that combines
multiple internet connections—whether DSL, fiber, LTE, or satellite—to create a single,
more robust connection. This results in:

WHAT IS LINK AGGREGATION??

BENEFITS FOR YOUR COMPANY

Greater Bandwidth:
Combination of the capacity
of multiple links.

Redundancy and Resilience:
Minimizes interruptions, ensuring operational
continuity even in the event of failure of one or
more links.

Cost Optimization:
Better utilization of existing links, reducing
dependence on expensive connections.

Uninterrupted Connectivity:
Elimination of critical failures through failover

Superior Performance:
Better experience for real-time
applications such as video conferences
and VoIP.

Security:
Data encryption and
secure traffic
distribution.

Flexibility:
Scalable solution adaptableto the
specific needs of your company.

Internet that connects people and businesses
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At SAAS, we implement link aggregation solutions tailored to
your environment, ensuring seamless integration with your existing
systems. Our service includes:

To guarantee maximum performance and reliability in link aggregation,
we work with equipment from globally recognized manufacturers,
known for their durability, technical support, and efficiency.

1. Peplink Balance Series

      • Models: Balance 20, Balance 310X, Balance 580X
      • Characteristics: 

                        • Aggregation of up to 13 WAN links.

                        • Automatic failover and advanced load balancing.

                        • High performance VPN support.

                        • Centralized management with InControl2.

• Detailed analysis of network requirements.

• Configuration and implementation of WAN bonding equipment.

• Continuous monitoring to ensure optimal performance.

• Specialized technical support.

CUSTOMIZED SOLUTIONS

RECOMMENDED EQUIPMENT FOR LINK AGGREGATION

RECOMMENDED BRANDS AND MODELS

Link Aggregation
Services (WAN Bonding)
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2. Cisco Meraki MX Series

      • Models: MX67, MX100, MX250      
      • Characteristics:

                        • Integrated security with firewall and IDS/IPS.

                        • Cloud-based management.

                        • Aggregation of multiple links with intelligent
                            load balancing.

                        • High scalability for businesses of various sizes.

3. Ubiquiti EdgeRouter 

      • Models: EdgeRouter 6P, EdgeRouter Pro      
      • Characteristics

                        • High-capacity processing (up to 2 million
                            packets per second).

                        •  Advanced load balancing and failover
                            configuration. 

                        • Integration with LTE networks for redundancy.

                        • Excellent cost-benefit ratio.

4. Mushroom Networks

      • Models: Truffle Lite, Truffle 410, Truffle 7000
      • Characteristics: 

                        • Aggregation of up to 8 WAN links simultaneously.

                        • Optimization for applications such as VoIP and video.

                        • Superior performance in environments with links
                            of different technologies.

Link Aggregation
Services (WAN Bonding)
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In addition to routers and link aggregation devices, we offer support
in the configuration of:

ACCESSORIES AND COMPLEMENTARY SUPPORT

CONFIGURATION AND INTEGRATION SERVICE

NOSSAS
OPERADORAS 

• Managed Switches: Cisco Catalyst, Aruba Instant On 1930.

• LTE/5G Modems: Netgear Nighthawk M6, Huawei B818.

• Mobile Network Antennas: Poynting XPOL-2, Panorama Antennas 5G.

• Power Management: Nobreak APC Smart-UPS, Eaton 9SX.

Our specialized team performs:

• Installation and configuration of equipment.

• Performance tests to verify link aggregation.

• Training for your IT team.

• Preventive and corrective maintenance.

Internet that connects people and businesses

Link Aggregation
Services (WAN Bonding)
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Link Aggregation
Services (WAN Bonding)

PROVINCES AND CITIES
 LUANDA, SOYO, CABINDA, BENGUELA, CUNENE E HUÍLA

Internet que liga pessoas e negócios

Internet que liga pessoas e negócios

Internet que liga pessoas e negócios

Internet que liga pessoas e negócios

Internet que liga pessoas e negócios

Internet que liga pessoas e negócios

Internet that connects people and businesses
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THANK YOU
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