VOIP AND UNIFIED COMMUNICATIONS

We help companies transform the way they communicate through VolP and Unified Communications
solutions that integrate voice, video, chat, email and collaboration into a single digital ecosystem.

Our solutions enable organizations to reduce costs, increase mobility, improve productivity and ensure
secure and efficient communication experiences.

OUR OFFERINGS INCLUDE:

CORPORATE IP TELEPHONY

Implementation of on premises or cloud based PBX systems (3CX, Cisco, IPBrick), with integration to IP
phones, softphones and mobile devices.

COLLABORATION PLATFORM INTEGRATION

Integration with Microsoft Teams, Zoom, Google Meet and others to ensure seamless communications
in any environment.

CONTACT CENTERS AND OMNICHANNEL

End to end solutions with IVR, automatic call distribution (ACD), analytical reporting, call recording
and CRM integration.

MOBILITY AND REMOTE WORK

Secure access to corporate extensions from anywhere through softphones, mobile applications
and dedicated VPNs.

DEVICE PROVISIONING

Fast provisioning of new users and devices, including desk phones, video conferencing systems, headsets
and advanced extensions.

With our VoIP and Unified Communications solutions, companies gain a more collaborative,
integrated and future ready work environment, allowing teams and clients
to stay connected at all times.



